
L I B R A R Y  L I F E C Y C L E  P A T C H  C O V E R A G E

Coverage for every dependency,
from first install to end of life and beyond
You install one package and pull in a deep tree of dependencies you never chose, and any of them can 
quietly reach end of life with no fix coming. TuxCare closes that gap: it keeps the whole tree covered for its 
entire life, from the day you install it, through end of life, and beyond. When a buried dependency is 
patched, everything above it is rebuilt on the fix.

Open Source Technology

LAYER 1
OSS technology modules

LAYER 2
Direct dependencies

LAYER 3
Transitive dependencies

LAYER 4
Deep transitive dependencies

SecureChain covers maintained dependencies ELS covers end-of-life dependencies

Every layer,
not just the top
Coverage reaches from your top-level 

modules down to the deep transitive 

dependencies you never chose.

It doesn't stop at
end of life
When upstream walks away, the

patches keep coming, with no gap 

in coverage.

Turnaround for
every severity
Every CVE is patched within a 

committed timeframe based on its 

severity, not left to best-e�ort.

Here's how the coverage works Here's how the coverage works Here's how the coverage works 



Your components stay patched, even after upstream stops
Licensed separately, SecureChain and Endless Lifecycle Support complement each other to provide coverage for open 

source components across your language ecosystems, from active maintenance through end of life and beyond.

L I B R A R Y  L I F E C Y C L E  P A T C H  C O V E R A G E

Three stages of 
continuous patching
Mainstream while the project is
active, Sustained for three
months after it stops, ELS
for as long as you run the version.

The life of one library version in any supported ecosystem:

Mainstream
upstream still ships fixes

Sustained
TuxCare patches

Endless Lifecycle Support
TuxCare patches, extended

while upstream patches 3 months open-ended

A patch deadline 
for every severity
Critical fixes in as little as 7
days. Once a version is end
of life, Sustained and ELS
hold the same SLA.

CVE severity
Mainstream

from upstream fix
Sustained

from CVE publication
ELS

from CVE publication

Critical
CVSS 9.0+

High
7.0 to 8.9

Medium
4.0 to 6.9

7 days

14 days

30 days

60 days

14 days

21 days

60 days

90 days

14 days

21 days

60 days

90 daysLow
below 4.0

Identical SLA

You change stages only 
when upstream falls behind
A version enters Sustained when
upstream goes unresponsive, and ELS
after three months in Sustained.

Upstream stops fixing: a missed CVE SLA, or no release for 9 months.
An EOL announced 3+ months ahead skips Sustained, and the version 

moves straight to ELS on the EOL date.

Mainstream

upstream stops fixing after 3 months

Sustained ELS

Announced EOL

Two licenses, no gap 
between them
SecureChain and ELS are separate licenses. 
SecureChain covers active versions plus the 
three months of Sustained. Add ELS to take 
over from month 4, or from day one of an 
EOL announced 3+ months ahead.
No uncovered day.

Mainstream Sustained ELS

needs ELS

needs SecureChain needs SecureChain

Lifecycle stageLicense

SecureChain

SecureChain
+ ELS

ELS

Covered

Covered

Covered

Covered

Covered

Covered

Available for supported ecosystems such as JavaScript, Java, and Python


